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What is

Platform for building chatbots and virtual assistants

Visual design
As simple as drawing a flow

No coding skills required

Chatbots for web and messenger
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Highlights

Visitor’s attributes gathering

Assessments
Quizzes, surveys, tests

Knowledge base

Interactive content publishing

Integration to natural language classification systems
Training for language classification

Integration to foreign systems
Integration orchestration

Dialog transcriptions sent by e-mail
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Benefits

Skilled assistants, available 24 x 7

Standardized, reliable, organized and documented attention to your 
clients

Easy-to-build and maintain BOTs
No installation required
Automatic Facebook configuration
No programming skills required – Lo-code

As simple as drawing a flow
Advanced programming interface available when desired

With each interaction, learn more about your clients
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Types of chatbots

Based on rules (automated)
Dialog flow, alternatives and sequencing

Based on choices and texts of visitors

Based on visitor’s attributes

Based on values comparsion

Validations based on visitor’s replies

Based on Artificial Intelligence
Based on Natural Language Understanding



Clique para editar o título mestre

Inteli.chat

Rules – example (1)

Age<= 25
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Rules – example 2
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Rules – example 3
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Major highlights
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Dialog flow

Draw, click, edit, configure
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Visitor’s attributes gathering

Any interaction can be gathered and stored to learn more about 
clients

Attributes gathered in all dialogs and pre-dialog forms at web

Filters and export available
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Assessments

Total score of qualifications computed and saved with user’s atributes
Useful for assessments, as in recruitment

As simple as creating a table
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Knowledge base

Separation of content and logic

KB articles created with intent and entity(ies)
Support for NLU classification

Interactions in dialogs search for content

Multiple articles exhibited by BOTs 
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Interactive content publishing

Readers Interact with content
Customized reading

Compatible with wordpress

Knowledge dissemination

Technical guidelines

Marketing promotion, etc
Content is built according to user’s interactions
Results in a customized well formatted ‘post’

Interactive content
embbeded in a WP 

post
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Integration with NLU systems

Consuming cutting edge technologies

WIT.AI (Facebook), LUIS (Microsoft), Watson (IBM), …

Classified content searched for in Intelichat knowledge base
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NLU training

Single screen
Query external NLU system

View resulting intent and entity(ies)

Create KB articles

Monitoring of articles not found and visitor’s queries
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Integration with external systems

Intelichat as engine for integration orchestration

Providing conversational interfaces to interact with users
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Where it can be used

Customer care

Recruitment and selection process

Surveys, assessments, quizzes

Interactive content publishing

Technical assistance∙ Sales assistance∙ Marketing (promotion of products, goods and services) ∙
General information ∙ Events, conventions and congress∙ Prospecting ∙

Self-service in technical support ∙ Storytelling ∙ Advisory services∙
NGOs ∙ Artist’s and craftsman’s portfolio∙ Academic attention ∙

Gastronomic tips ∙ Conversational interface for systems ∙
Quick food orders ∙


